STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY GRAY DAVIS, Governor

CALIFORNIA DEPARTMENT OF CHILD SUPPORT SERVICES
P.O. Box 419064, Rancho Cordova, CA 95741-9064

Reason for this Transmittal

[ ] State Law or Regulation Change

[ ] Federal Law or Regulation
Change

AUQUSt 23, 2002 [ ] Court Or%er or Settlement
Change

[ ] Clarification requested by
One or More Counties

LCSA LETTER: 02-28 [X] Initiated by DCSS

ALL IV-D DIRECTORS

SUBJECT: POLICY INTERPRETATIONS
REFERENCE: LCSA LETTER NO. 01-22

In July 2001, the Policy Branch of the Department of Child Support Services (DCSS)
implemented a process for local child support agencies (LCSAS) to transmit policy
guestions to the Policy Branch via email from designated LCSA Policy and Fiscal
Coordinators. The instructions for this process are outlined in LCSA Letter No. 01-22
and require each LCSA to utilize the designated Policy or Fiscal Coordinator to transmit
policy questions to the Policy Branch.

This policy is not being followed in all LCSAs and, as a result, we are experiencing
numerous problems in the processing of policy questions. We are receiving many
policy interpretation emails from county staff other than the designated LCSA'’s Policy
or Fiscal Coordinator. This has created a very heavy workload for the Branch and has
resulted in delayed response times of up to eight weeks in providing a response. Some
of the email requests received contain hypothetical situations or do not contain enough
information or clarification to provide a response. In addition, some county staff are
inappropriately utilizing the policy interpretation process to provide comments to
regulations packages.

In an effort to ensure the effectiveness of the policy request process, the Policy Branch
has developed some additional guidelines for the transmission of policy questions to
the Policy Branch. The following provisions will take effect immediately for policy
interpretation requests:

1. All policy interpretations MUST be transmitted via the LCSA’s designated Policy
or Fiscal Coordinator. Any request received from someone other than the
designated Policy or Fiscal Coordinator will be returned, unanswered, to the
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Policy or Fiscal Coordinator for that county. If the LCSA Policy or Fiscal
Coordinator cannot respond to the question, it should then be returned to the
Policy Branch. This ensures that only those questions that cannot be answered
by the LCSA are directed to DCSS and allows the LCSA to be fully aware of the
staff’'s questions.

2. Policy requests for hypothetical situations will be returned, unanswered, to the
Policy or Fiscal Coordinator for that county. Due to staffing levels, the Branch is
unable to respond to these types of requests. Policy requests must contain
actual case circumstances or a request to interpret a specific policy or statute.

3. Policy requests must be clear and contain a specific question. Many of the
requests received contain unclear information and hypothetical situations and do
not actually state what the specific question is. Please be very clear in
presenting the question.

4. Regulation comments received through the Policy Branch email address will be
included in the comments for the regulation package, but a response will not be
sent back to the sender.

Attached is LCSA Letter No. 01-22 and a copy of the current Policy and Fiscal
Coordinators list. Please send any updates to policy.branch@dcss.ca.gov.

Thank you for your cooperation in this effort. We are committed to ensuring the most
effective process of communicating policy information and to providing timely
responses to your questions. If you have questions or concerns regarding this matter,
please contact Michele Carotti at (916) 464-5099.

Sincerely,

T&%%

PATRIC B. ASHBY
Deputy Director
Child Support Services Division

Attachments
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Terry Catt
tcatt@buttecounty.net

LCSA Policy Coordinator Fiscal Coordinator
Alameda Karen D Campbell Paul Steward
kdc@co.alameda.ca.us psteward@co.alameda.ca.us
Butte

Marilyn Jeffrey
mjeffrey@buttecounty.net

Central Sierra (Alpine/Amador/Calaveras)

Vicky Freeman
Vireeman@co.amador.ca.us

Catherine Giannini
email not available

Colusa

Katy Richards
Katy Richards2001@yahoo.com

Mary Anderson
mkacolusa 99@yahoo.com

Mary Anderson
mkacolusa 99@yahoo.com

Contra Costa

Peggy Scelsi
Pscelsi@dcss.co.contra-costa.ca.us

Shyla Spangler
Sspangler@dcss.co.contra-costa.ca.us

Del Norte

Fran Visser
dnfsd@hotmail.com

Mary Gillen
gillenmary@yahoo.com

Eastern Sierra

Data not available

Linda Anisman
inyofsd@qnet.com

inyofsd@qnet.com

El Dorado Rebecca Hiles Laura Roth
rhiles@co.el-dorado.ca.us Iroth@co.el-dorado.ca.us
Fresno Linda Islas Jerry Halphin
Lislas@fresno.ca.gov JHalphin@fresno.ca.gov
Glenn Mike Murray Russ Browning
gcda@thegrid.net gcda@thegrid.net
Humboldt Jane Caraway Kathy Linville
jcaraway@co.humboldt.ca.us Kklinville@co.humboldt.ca.us
Imperial Auggie Sadorra Leticia Barros
AuggieSadorra@imperialcounty.net leticiabarros@imperialcounty.net
Inyo Linda Anisman Suzette Eropkin

Inyofsd@gnet.com
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LCSA Policy Coordinator Fiscal Coordinator

Kern Kitty Smith Linda English
kitsmith@co.kern.ca.us lenglish@co.kern.ca.us

Kings Barbara Curry Debbie Walker
BCurry@co.kings.ca.us DWalker@co.kings.ca.us

Lake Gail Woodworth Terry Lomax
gailatlake@hotmail.com terry@co.lake.ca.us

Lassen Steven Smith Data not available
Steven M _smith@thegrid.net

Los Angeles Wayne D Doss Barbara Rankin
wdoss@childsupport.co.la.ca.us Barbara Rankin@childsupport.co.la.ca.us

Madera Vicki West Tania Say
V.West@csa20ca.org t.say@csa20ca.org

Marin Nancy Smith Keith Pepper
nsmith@marin.org kpepper@marin.org

Mariposa Marita Green Kathy Binon
mcfsd@sierratel.com kbinon@mariposacounty.org

Mendocino Danelia Kracht Myrna Butterfield
krachtd@co.mendocino.ca.us barceloa@co.mendocino.ca.us

Merced Sharon D Wardale-Trejo Sharon Wardale-Trejo
swardale@co.merced.ca.us swardale@co.merced.ca.us

Modoc Sue Wendland Shannan Bickford
WEND SU@hotmail.com Shannan bi@hotmail.com

Mono Linda Anisman Data not available
inyofsd@qnet.com

Monterey James Hansen Ted Russell
jhasen@co.monterey.ca.us russellt@co.monterey.ca.us

Napa Karina German Kim Turnbull
Kgerman@co.napa.ca.us kturnbul@co.napa.ca.us
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LCSA

Policy Coordinator

Fiscal Coordinator

Anita Haag
sbc_Icsa@hotmail.com

Nevada/Sierra Patricia Gore Steven M. Smith
patricia.gore@co.nevada.ca.us steven.smith@co.nevada.ca.us
Orange Dolly Lomeli Connie Brunn
Dlomeli@css.co.orange.ca.us cbrunn@css.co.orange.ca.us
Placer Pamela McManis Brent Helmers
pmcmanis@placer.ca.gov bhelmers@placer.ca.qgov
Plumas Michelle Blackford Judi Mault
mbfsd@thegrid.net jmault@thegrid.net
Riverside Jennifer Clifton-Sullivan John Steele
Jclifton@co.riverside.ca isteele.css-riv.dcss@co.riverside.ca.us
Valerie Weber
Vweber@co.riverside.ca.us
Jacki Brown
Jbrown.css-riv.dcss@co.riverside.ca.us
Sacramento Sharon Blackwell Bill Davis
Blackwells@saccounty.net davisbi@saccounty.net
San Benito Linda Breslauer

LBreslauer@aol.com

JWEELA@sddcss.org

San Bernardino Kim Nelson Susan Waterhouse
knelson@css.co.san-bernardino.ca.us | swaterhouse@css.co.san-bernardino.ca.us
San Diego Jeff Weeland Marie Rogalski

mrogal@sddcss.org

San Francisco

Myer C Jue
myer_jue@ci.sf.ca.us

Russ Bratburd
russell bratburd@ci.sf.ca.us

San Joaquin

Colleen Ziemer
cziemer@-co.san-joaguin.ca.us

Judi Grimes
jgrimes@co.san-joaquin.ca.us

San Luis Obispo

Genny Gater
ggater@co.slo.ca.us

Cindy Piper
cpiper@co.slo.ca.us
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LCSA

Policy Coordinator

Fiscal Coordinator

San Mateo

Gloria Davila
gdavila@co.sanmateo.ca.us

Kim Cagno
Kcagno@co.sanmateo.ca.us

David Carlos
Dcarlos@co.sanmateo.ca.us

Santa Barbara

Sandy Simons
Ssimons@co.santa-barbara.ca.us

Marc Levine
Mlevine@co.santa-barbara.ca.us

Santa Clara Barbara Camarena Alejandra Sanchez
bcamarena@dcss.co.scl.ca.us alejandra.sanchez@dcss.co.santa-clara.ca.us
Santa Cruz Debbie Ogawa Terry Chandler
FMS111@co.santa-cruz.ca.us fms010@co.santa-cruz.ca.us
Shasta Emma Post Jill Ferdinand
epost@co.shasta.ca.us jfferdinand@co.shasta.ca.us
Sierra/Nevada Data not available Steven Smith
Steven.Smith@co.nevada.ca.us
Siskiyou Suzanne Liddick Gary Sams
sliddick@co.siskiyou.ca.us gsams@co.siskiyou.ca.us
Solano Theresa Rhoads Dennis Covell
trhoads@solanocounty.com dcovell@solanocounty.com
Sonoma Pamela Crandall Pamela Crandalel
pcrandal@ Sonoma-County.org pcrandal@sonoma-county.org
Stanislaus Mary Leibham Tamara Thomas
mleibham@stancodafsd.org tthomas@stancodafsd.org
Vicki Griffith
Vgriffith@stancodafsd.org
Sutter Leonard W Brunelle Barbara Kinnison
leonardbrunelle@hotmail.com bakinnison@hotmail.com
Tehama Dennis Reasoner

Dreasoner@Tehamaccs.org

Susan Young
syoung@tehamaccs.org
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LCSA

Policy Coordinator

Fiscal Coordinator

Trinity Lynn McConnachie Donna Robson
Imcconnachie@trinitycounty.org drobson@trinitycounty.org
Tulare Robert Bash Debra Olvera
Rbash@co.tulare.ca.us Dolvera@co.tulare.ca.us
Tuolumne Shari Gallagher Adele Hendrickson
sgallagher@co.tuolumne.ca.us ahendrickson@co.tuolumne.ca.us
Ventura Stan Trom Debbie O'neill
stan.trom@mail.co.ventura.ca.us Debbie.O'neill@mail.co.ventura.ca.us
Yolo Kene G Boyd Charolette Morris
Kene.Boyd@ccm.yolocounty.org charolette.morris@yolocounty.org
Yuba Data not available

Lynn Miner
Iminer@co.yuba.ca.us
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